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Integrating Knowledge about Palliative Care from Policy to Practice by Multidisciplinary
Teams under the New Health Theory Paradigm

Daranee Tungphaisal

Abstract
The objective of this document was to study the policy of palliative care and the

integration of knowledge about palliative care by multidisciplinary teams under the new
health theory paradigm. It was qualitative research based on case studies. Data collection
was done by non-participatory observation and in-depth interviews. The key informants were
selected by purposive sampling from medical personnel representing o professions in the
multidisciplinary team: doctors, nurses, pharmacists, dietitians, physical therapists, and
dentists. All were caring for patients in palliative care in the area of the central hospital of
Nonthaburi Province. Data were analyzed by deductive analysis.

The results showed that at present, multidisciplinary team members, even doctors
who have scientific knowledge from the biological medicine paradigm, still believe in the
concept of palliative care that can be combined in a compatible way with scientific care
methods from textbooks. In the past, most people believed that palliative care was only for
end-of-life patients, but now patients with incurable diseases may survive with their disease
for a period of time, so there must be a process of making a treatment plan to enable them
to enjoy greater quality of life in a holistic way, meaning physical, mental, social, and
spiritual life. The policy of palliative care is an integration of conventional knowledge from
the past with new knowledge, along with other socio-economic changes. The everyday work
experience of multidisciplinary team members is an important factor in constructing reality
from work operations in everyday life that gives rise to knowledge of palliative care, even if
most members of the multidisciplinary team never actually received specific knowledge or
training about palliative care. They learn from co-workers and gained awareness from
frequently exchanging ideas with other members of the multidisciplinary team during weekly
home visits and online interactions as well as visiting with the patients’ relatives. These are
important knowledge resources for new members of multidisciplinary teams because they
can learn from what other professionals share each time they exchange knowledge about
each patient’s case and with the family members during home visits. All the experiences
learned by the multidisciplinary team members amasses and expands the stock of
knowledge that each one can automatically draw upon when they are in a real work
situation with a patient or family member. In the home care context that is different from
the usual hospital setting, even doctors admit that the good relationship between nurses
and parents makes the profession of nursing one in which patients and their families have
high expectations for providing good care and being helpers that they can rely upon at all
times. Nurses are also bridges connecting doctors with the patients and family members in
good relationships.

Keywords : knowledge integration, palliative care, multidisciplinary team, home visit, new
health theory paradigm
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